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The change to Bahnhof 
On Thursday 31/3, the change took place to 

Bahnhof as the internet provider for the 

association. At the last check-up, about 250 

people had activated their connections. If 

you need help activating yours, call Bahnhof 

on 010-510 00 00, unfortunately, they have 

a bit long waiting times in their phone queue. 

Overall, we think the change has gone well. 

The disruptions that occurred in the weeks 

before, were due to the introduction of 

Common Electricity and not the change of 

internet provider. 

We are aware that it hasn’t gone smoothly 

for everyone, and it is of course regrettable 

that some have had problems. If you do not 

receive the help you need from Bahnhof, 

you can send an email to 

styrelsen@fano.se and we will see if we can 

assist.   

Cleaning day 
On Sunday the 24th of April we are having 

the spring-cleaning day. Cleaning of our 

bicycle sheds, tidying in our association, 

some coffee and being able to throw 

rubbish in containers. More info coming 

closer to the weekend in question.  

Our homepage 
We have a website where there is a lot of 

static information about laundry rooms, 

parking, waste management, and more. It is 

also the channel we try to use on occasions 

such as now that the change to Bahnhof 

was disrupted. So go to the page and look 

through the information there and keep it in 

mind if something bigger happens. We will 

try to get better at posting more current stuff 

on it. 

It is available at https://en.fano.se 

The project Joint electricity 
N There was wrong information in the 

previous Fanö News. What happened 

during those announcements was that it 

was switched from eleven to eight incoming 

electricity connections to the entire 

association. During these power outages, 

network equipment in the area also lost its 

power and therefore the internet connection 

stopped working. 

It is only in recent days that they have 

started to change electricity meters. 

You still don’t have to do anything, your 

electricity contract will be terminated 

automatically, and, in the future, your 

electricity consumption will be reported and 

paid for via the notices you receive from 

HSB with the fee to the association. 

Cleaning of stroller room 
and bicycle sheds 

It is up to those who use the storage areas 

for prams and bicycles who are responsible 

for cleaning them. A suitable opportunity to 

clear leaves and other things is on the 

cleaning day when there is material readily 

available. 

It is also the case that only prams and 

bicycles should be stored in these storage 

rooms. During the cleaning day, the board 

will go through all the pram rooms and 

remove things that do not belong there. If 

you know you have things there, be sure to 

remove them before the cleaning day. 

Questions? 
You can always reach the board at 

styrelsen@fano.se. The email isn’t 

monitored daily but you’ll get a replay as 

soon as possible. Error reports must always 

be made to Nordstaden at 08-587 801 00.  
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